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  OBJECTIVE: To utilize and apply three years of industry knowledge and a wide variety of technical skills to obtain an   
                         Internship/Co-op (Summer 2010) 
 
  EDUCATION: 
  Masters of Science, Management Information Systems, The University of Texas at Dallas, Richardson, TX    May 2011                                           
  Master of Science (First Year), Information Technology, University of Mumbai, India                                      June 2008                                                             
  Bachelor of Science, Computer Science, University of Mumbai, India                                                         October 2006 
 
  TECHNICAL SKILLS: 
  Languages: C/C++, VB Script, Java, HTML, COBOL, Easytrieve and JCL 
  Operating Systems: VSAM, Linux, MS DOS, Windows 9x, 2000, XP and Vista   
  Packages:                 MS Word, MS Excel, MS PowerPoint, MS Project and Open Project                                                       
  Databases:                IDMS, MS Access, SQL 7, Oracle 9i and 10g                                                                     
  Reports:                  Fast Reports 
 
  EXPERIENCE: 

  CREDENCE ANALYTICS (I) PVT. LTD.                                Mumbai, India                                 May 2006 – March 2009 
  Business Analyst/Consultant 

 Worked on multiple complex implementation projects managing a team of up to 6 clients and consultants 

    Projects included various large scale financial institutions such as retail banks, investment banks, primary dealers 
and insurance companies 

    Steered problem-solving meetings with client and defined specifications for new market changes/introductions 

    Interacted with client executive management for relationship development and managed time/money/resources for 
the project  

    Performed project planning in MS project and maintained/tracked the deliverables as per the statement of work 

    Organized functional, product and technical training for the end users and prepared supporting training documents 

    Managed the testing review cycle from sand box testing to user acceptance testing working with consultants and 
client personnel 

    Performed issue resolution and developed test plans, proposals, responses to RFP’s and other sales materials and              
    presentations 

    Assisted company CEO in product sales demonstrations, writing course design documents and marketing material 

    Performed gap analysis between client requirements and technical solution and partnered with client to develop a 
best fit solution 

 
  PATNI COMPUTER SYSTEMS LTD.                                   Mumbai, India                           May 2005 – November 2005 
  Associate Software Engineer  

    Worked on Accounts Payable project for Affiliated Computer Services (ACS), a system which was developed to            
      make payments for GE Affiliates 

    Business requirement / Process study: Performed impact analysis of existing system as per client requirement 

    Product development: Designed and developed application architecture and technical solution and delivered      
program specifications as per client requirement 

    Testing: Performed maintenance and involved in system/regression testing, UAT, dress rehearsals and cutovers  

    Production support activities: Monitored various jobs that use to run in the production cycle 
 

  COMMUNITY SERVICE:  

    Working on multiple SIFE projects to develop business plans for African American Museum and New Beginning   
      Women’s Shelter and Environmental Sustainability Project for getting rid of excessive carbon emission, water and  
      energy utilization on UT Dallas campus 

    Volunteered at UT Dallas School of Management’s MBA Career Fair 2009 and UT Dallas Career Expo 2009 

    Distributed 160 school bags and one complete meal (lunch) to tribal students as part of Umang Foundation's  
      social service activity 
 

  PROFESSIONAL ASSOCIATIONS: 

    Active member of SIFE and Graduate Business Society committee at UT Dallas School of Management 

    Member of The Entrepreneurship Club and Rotaract Club at UT Dallas School of Management 

    UT Dallas Enterprise Leaders Program 


